
This new Senior Housing Development Officer to End Family Homelessness role will be housed within the
Supportive Housing Division at the Mayor's Office of Housing (MOH) and will work in close partnership
with the Office of Housing Stability, as well as staff the Special Commission on Ending Family
Homelessness. The role will support the creation of a strategic plan to end homelessness among families,
drive implementation of Boston's strategies to prevent and end family homelessness, facilitate advocacy
with state systems to improve outcomes for homeless families, and convene partners to improve
coordination.

Brief Job Description:

The mission of the Mayor's Office of Housing (MOH) is to make Boston the most livable city in the
nation by working with communities to build strong neighborhoods through the strategic investment of
public resources. DND oversees programs that create and preserve affordable housing, support
homeowners and renters, provide housing and support services to homeless individuals and families,
dispose of city-owned property, and develop innovative new housing policies and programs to support
Boston residents. The Supportive Housing Division leads the City’s strategies to end homelessness and
coordinates the Boston Continuum of Care with direction from the Continuum of Care Board, known as
the Housing and Stabilization Leadership group. A Continuum of Care is a regional or local planning body
that coordinates housing and related service funding for people experiencing homelessness.

Responsibilities:
● Staffs the Special Commission on Family Homelessness and document its work.
● Drives the implementation of the Commission's strategic plan to end family homelessness in

partnership with the Boston Continuum of Care’s community of providers and leadership
structure.

● Drives advocacy with state systems to improve outcomes for homeless families.
● Convenes and coordinates Boston’s extensive family shelter provider network in order to improve

coordination and support housing-centered efforts.
● Coordinates with the Boston Housing Authority so that targeted housing interventions across

agencies prevent evictions of families in Boston.
● Coordinates with BHA and CoC to house currently homeless families.
● Coordinates and advocates with state systems of care to improve outcomes on complex cases

and fix policy/system issues.
● Increases resources and support the scaling up of Family Homelessness Prevention efforts lead

by the Office of Housing Stability.
● Coordinates tracking collective efforts to house homeless families and prevent evictions in

Boston.
● Supports the work of Coordinated Entry and Continuum of Care leadership bodies, as needed, to

ensure stakeholder input is incorporated into policy and implementation decisions; prepares
periodic reports and updates to track progress of strategic goals and system performance;
participate in the annual CoC funding competition.

● Understands other City department roles, identify cross-functional support, and engage
necessary departments, such as Boston Public Schools, to accomplish goals.

● Drives strategy and set goals for housing development needed for ending family homelessness.
● Supervises consultants, contractors, and staff as needed,
● Performs related work as required.


